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Cau chuyén Bolton Clarke ctia ching t6i

Mét dich vu t6t hon dé tro giip thém nhiéu ngudi trén toan quéc. D6 la ly do RSL Care
va RDNS cung nhau lap ra Bolton Clarke.

DU cé mot s6 diéu sé thay d6i, nhung s& cé mot s diéu khéng thay déi. Bolton Clarke
ti€p tuc 200 ndm godp chung kinh nghiém cung cdp céc dich vu trg gidp thiét thuc cda
chiing t6i, bao gdm y td chdm sdc quy vi tai nha cung cac dich vu cd nhan va viéc nha
khéac. Chung téi dam nhan tat c cdc dich vu cda minh véi long tir té€ va tén trong.

Chung téi la mot trong nhitng t6 chirc giau kinh nghiém nhat tai Uc. Chung t6i cung cap
dich vu va cac tro gitip dé gilip moi nguwdi sinh séng cang ddc 1ap cang tot tai bat cl noi
nao ma ho goi la mai &m gia dinh. Chung t6i can than lang nghe dé hiéu y muén clia quy
vi. Chlng t6i chan thanh quan tdm dén moi ngudi ching téi phuc vu. Ching téi muén
lam nhitng hanh dong tlr t& hang ngay dé thuc sy tro gitip dang ké cho quy vi.

M®i ngay, va trong tat ca nhirng gi chiing t6i lam, ching t6i hira s& tro gitp quy vi cé
duoc chat lwong cudc séng quy vi mudn. Va dé gilp quy vj tiép tuc thue hién cac sinh
hoat quy vi yéu thich va gitt lién lac v&i nhitng ngudi quan trong déi vdi quy vi.

Tai Bolton Clarke, ching toi ton trong, ca ngoi va bao vé tinh da dang. Ching t6i cung cap
céc trg giup va dich vu cho ngudi cé ngudn goc tir hon 165 qudc gia va ndi khoang 120
ngdn ngit khac nhau. Ching t6i quyét tdm bao dam rang tat cd moi ngudi, bat ké ngudn
gdc van hod, gidi tinh, tin ngudng hay hoan canh déu cé thé st dung dich vu ca ching téi.

Dich vu ctia ching t6i

Bolton Clarke At Home Support gom c6 mdt loat cac dich vu thiét thyc va linh déng
khac nhau. Chung téi cung cap cac dich vu diéu dudng thong thudng va chuyén khoa.
Chung tdi cling cung cap dich vu trg gitp tai nha, cham séc tam thé va céc dich vu nhu
vat ly trj liéu, cham sdc ban chan va sirc khée tdm than. Muc dich clat tat ca cic dich
vu nay déu |a dé tao diéu kién cho quy vi séng doc |ap & noi quy vi goi la mdi 4m gia
dinh cang lau cang tot.

Bolton Clarke ciing cung cap cac dich vu y t& chuyén khoa trong cong dong, chang han
nhu cham sdc ban chéan, vat ly tri liéu, phuc hdi chirc nang va cong tac xa hoi. Nhirng
dich vu nay s& gitip quy vi phuc héi hodc tang cwdng kha nang di lai, sinh hoat doc lap
va cam giac thoai mai khde manh ndi chung.
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Nhu cau cla mdi ngwdi mdi khac. Quy vi cé nhidu hinh thirc dé thanh todn khi quyét
dinh quy vi can nhirng dich vu ndo. Cac dich vu cta quy vi cé thé dugc Chinh phu tai
tro hoan toan, hodc quy vi tra chi phi hoan toan hay Chinh phd va quy vi cung tra chi
phi. Quy vi cling ¢ thé thay khé tim dugc cac dich vy dlng y. Bolton Clarke s& hop tac
vdi quy vi dé€ bao ddm rang quy vi cé du tat ca cac dich vu quy vi can. Cac dich vu cla
quy vi s& do chinh nguai quan ly dich vu Bolton Clarke riéng va nhiét tinh cta quy vi
phéi hop va ho tro 24/24.

Xin goi cho dudng day tro gitp bang tiéng Viét qua dién thoai clia ching téi qua s6
1300 798 068 hoat dong 24 gid mot ngay néu quy vi mudn biét thém théng tin vé cac
dich vu ctia ching t6i va trong khu vuc cia quy vi c6 cac dich vu nay hay khoéng.

Bolton Clarke Retirement Living Communities duoc tao ra nhu 13 noi & thodi mai va
than thién. Quy vi c6 thé chon can hd 1, 2 hodc 3 phong ngl hién dai. Cong viéc bao tri
cdn ho clia quy vi da cé ngudi lo, va cé san cac dich vu chdm séc strc khoé va an sinh
néu quy vi can. 26 Retirement Living communities (céng ddéng huu tri) cha ching téi
toa lac & khap Queensland va Northern New South Wales. Nhiéu cong dong nay nam
cung dia diém vdi cic cdng ddng cham sdc ngwdi cao nién ndi tra.

Bolton Clarke Retirement Living Communities c6 y ta dang ky giau kinh nghiém tryc
24 gi mot ngay va cac nhan vién cham sdc tin tAm cé thé gitp d& bat clr lic ndo.
Ngoai ra con cé cac dich vu chuyén khoa nhu chirng dementia (sa sut tri tué) va
palliative care (cham séc giam nhe). Cac chuyén vién vat ly trj liéu va cac chuyén viény
t& khac san sang tro gitp va hd tro quy vi.

Hién tai chung tdi c6 24 Residential Aged Care Communities toa lac & khap
Queensland va Northern New South Wales.

Mudn ndi chuyén dién thoai véi ching toi bang ngén ngit cila minh, qua théng dich
vién, xin quy vi goi s6 1300 798 068. Quy vi khéng phai tra chi phi théng dich vién qua
dién thoai.
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Our Bolton Clarke Story

A better service to support more people across the country. That's the reason RSL
Care and RDNS came together to create Bolton Clarke.

While some things change, some things won’t. Bolton Clarke continues our
combined 200 years of experience delivering practical support. That includes
nursing, personal and domestic care services that help you to live the best
life possible. All our services are performed with kindness and respect.

We are one of Australia’s most experienced organisations. We provide services and
support to help people live as independently as possible wherever they call home.
We listen carefully to understand what it is you want. We take a genuine interest in
every person we work with. We look to do the everyday acts of kindness that make a
real difference.

Every day, and in all we do, our promise is to support you in achieving the quality of
life you want. And to help you continue to do the activities you love, and stay
connected to the people that are important to you.

At Bolton Clarke we respect, celebrate and protect diversity. We provide support
and services to people who originate from over 165 countries and speak around
120 different languages. We're committed to making sure everyone, no matter
what cultural background, gender, beliefs or circumstances can access our
services.

Our Services

Bolton Clarke At Home Support is a range of practical and flexible services. We
cover home nursing and clinical care. We also cover domestic assistance, respite
care and services like physiotherapy, podiatry and mental health. All services are
designed to keep you living independently in the place you call home for as long as
possible.

Bolton Clarke also provides a broad range of allied health and specialised health
services within the community. These will help you regain or strengthen your
mobility, independence and general sense of wellbeing.
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Everybody has different needs. There are a range of funding options available when
deciding which services you need. You may find it a little tricky to understand the
many different funding options available. You may also find it tricky to locate the
services you want. Bolton Clarke will work with you to make sure the mix of services
you need are all included. Your services will be co-ordinated by your own dedicated
Bolton Clarke service manager and 24 hour support.

Our telephone helpline in Vietnamese 1300 798 068 is available 24 hours a day if
you'd like more information on our services and whether they're available in your
area.

Bolton Clarke Retirement Living communities are created to be a comfortable and
welcoming home. You can choose from modern 1, 2 or 3 bedroom villas.
Maintenance of your property is taken care of, and health and wellbeing services are
available if you need them. Our 26 Retirement Living communities are located
across Queensland and Northern New South Wales. Many are co-located with
residential aged care communities.

Bolton Clarke Residential Aged Care communities are staffed 24 hours a day by
expert registered nurses and dedicated care workers who can provide help at all
times. Specialist services like dementia and palliative care support are available.
Physiotherapists and other specialist health professionals are ready to assist and
support you.

Currently we have 24 Residential Aged Care communities located throughout
Queensland and Northern New South Wales.

To speak to us in your language with the help of a telephone interpreter, please call
1300 798 068. The telephone interpreter is free of charge to you.
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